
FRAMEWORK FOR HAIRDRESSING SVQ LEVEL 3 STANDARDS 
 

UNIT TITLE MAIN OUTCOMES 

 
301.   Creatively Style and Dress Hair 

 

1.  Be able to creatively style and dress hair. 
2.  Understand how health and safety affects creative hair styling and dressing  
     services. 
3.  Know the factors that influence creative hair styling and dressing services. 
 

 
302.   Creatively Cut Hair using a 
          Combination of Techniques 

 

1.  Be able to cut hair using a combination of techniques. 
2.  Understand how health and safety policies and procedures affect creative  
     cutting services. 
3.  Understand the factors that may influence creative cutting services. 
4.  Understand the tools, equipment, products and techniques used to creatively  
     cut hair. 
 

 
303.   Creatively Colour and Lighten 
          Hair 

 

1.  Be able to creatively colour and lighten hair. 
2.  Understand how health and safety policies and procedures affect colouring  
     and lightening services. 
3.  Understand the factors that may influence colouring and lightening services. 
4.  Understand the science of colouring and lightening hair. 
5.  Understand the tools, equipment, products and techniques used for creative  
     colouring and lightening services. 
 

 
304.  Provide Client Consultation 
         Services 

 

1.  Be able to provide consultation for hair services. 
2.  Understand the relevant policies and procedures when carrying out 
     consultation services. 
3.  Understand the science of hair, skin and scalp. 
 

 
305.  Provide a Variety of Relaxing  
         Services 

 

1.  Be able to provide a variety of relaxing services. 
2.  Understand how health and safety policies and procedures affect relaxing  
     services. 
3.  Understand the factors that may influence relaxing services. 
4.  Understand the science of relaxing hair. 
5.  Understand the tools, equipment, products and techniques used for relaxing  
     services. 
 

 
306.   Provide Creative Hair Extension 
          Services  
 

 

1.  Be able to attach hair extensions. 
2.  Understand how health and safety policies and procedures affect hair  
     extension services. 
3.  Understand the factors that influence hair extension services. 
4.  Understand the tools, equipment, products and techniques used for hair  
     extension services. 
 

 
307.  Create a Variety of Permed  
         Effects 

 

1.  Be able to creatively perm hair. 
2.  Understand how health and safety policies and procedures affect creative  
     perming and neutralising services. 
3.  Understand the factors that influence the perming and neutralising service. 
4.  Understand the science of the perming and neutralising service. 
5.  Understand the tools, equipment, products and techniques used for  
     perming and neutralising services. 
 

 
308.  Contribute to the Financial 
         Effectiveness of the Business 

 

1.  Be able to contribute to the financial effectiveness of the salon business.  
2.  Understand salon procedures and legal requirements for the financial  
     effectiveness of the salon business. 
3.  Understand resource use, monitoring and recording used in salon business. 
4.  Understand how effective communication affects the achievement of  
     productivity and development targets. 
 

 
401.  Hair Colour Correction Services 

 

1.  Be able to carry out hair colour correction services. 
2.  Understand how health and safety policies and procedures affect hair colour  
     correction services. 
3.  Understand the factors that influence hair colour correction services. 
4.  Understand the science of hair colour correction services. 
5.  Understand the products and techniques used in hair colour correction  
     services. 
 

 
402.  Develop, Enhance and Evaluate 
         your Creative Hairdressing Skills 

 

1.  Be able to plan and develop a range of creative hair designs. 
2   Understand how health and safety policies and procedures affect the 
creation  
     of images for promotional activities. 
3.  Understand the factors that influence the planning and presentation of  
     creative hair designs. 
4.  Understand the tools, equipment, products and techniques used to create  
     hair designs. 
 

 
403.   Provide Specialist Hair and 
          Scalp Treatments 

 

1.  Be able to provide specialist hair and scalp treatments. 
2.  Understand how health and safety policies and procedures affect specialist  
     hair and scalp treatments. 
3.  Understand the factors that influence specialist hair and scalp treatments. 
4.  Understand the science of specialist hair and scalp treatments. 
5.  Understand the tools, equipment, products and techniques for hair and scalp  
     treatments. 
 

 
404.  Contribute to the Planning,  
         Implementation and Evaluation  
         of Promotional Activities 

 

1.  Be able to plan, implement and evaluate promotional activities.  
2.  Understand the impact of health and safety on promotional activities. 
3.  Understand how to plan for and run a promotional activity. 
4.  Understand the importance of evaluating promotional activities. 
 

 


